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BUSINESS
PROFILE
CIEXPRESS is the fastest and most trusted name in India's express delivery industry. Established in 1996 as one of the foremost divisions of Transport Corporation of India
Limited (TCIL), TCIEXPRESS was demerged with a vision to become a LEADER in door-to-door express logistics and time-definite deliveries. Backed by decades of domain
expertise, we deliver customized, reliable delivery solutions across diverse industry sectors.
Our operational excellence is powered by a highly efficient Hub-and-Spoke network and state-of-the-art Automated Sorting Centres. Featuring over 1000 company-owned
branches, this formidable infrastructure enables seamless, rapid, and secure shipment routing across 60,000+ pickup and delivery locations nationwide.

Driven by an unwavering customer-centric approach and customer delight, TCIEXPRESS guarantees every shipment is handled with unmatched speed, reliability, and
professionalism from first mile to last mile. Our commitment to cutting-edge technology and flawless execution has cultivated a robust, loyal customer base, solidifying our

reputation as India's most reliable express delivery provider.
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OUR VISION

MISSION

LOVED BY CUSTOMERS IN INDIAN
AND INTERNATIONAL MARKETS
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CULTURE OF URGENCY

ALWAYS AHEAD OF THE REST
IN SPEED AND PROFESSIONALISM

DELIGHT OUR CUSTOMERS
EVERY TIME

EXCELLENCE IN SERVICE USING
THE LATEST IN TECHNOLOGY

RELIABLE TO ALL OUR CUSTOMERS
AND RESPECTED BY
ALL OUR STAKEHOLDERS
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« 29,000+ PIN Codes & 60,000 Delivery Locations Nationwide.

« Vendor to warehouse & inter-warehouse delivery.
 API Integration for End-to-End visibility.

» Cash Collection on Delivery.

RAILEXPRESS P&
- Key differentiators

o Highly cost-effective and ‘sustainable logistics with faster tumare
o Flexible door-to-door and station-to-station network options.
o Efficient logistics handling for large bulk shipments. e
~ » Expansive multimodal reach spanning 165+ rail routes. 2 7
» High-capacity transport managing break-bulk and full rakes. 7
s Advanced temperature-sensitive delivery with appointment-based st

o

Key differentiators

« Al-Powered Operations with Seamless AP Integration.

s 24/7 Distribution, Including Sundays & Holiday Deliveries. 7
« Door-to-Door Pickup, Delivery & Reverse Logistics. ‘,g;
» Multi-Modal Logistics with Flexible Transit Policies. 7
+ GPS-Enabled Containerised Fleet with Real-Time Visibility.

_ ost-effective export consolldatiun solutions.
» Time-Definite Delivery, KAM Support, COD, FOD, ODA, DACC, POD. » Mut
%
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tTrmspamnt tracking w:m APl integration & real-time visibility.
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Key differentiators differentiators
» Marketplace Pickup and Delivery. emperature-controlled: transportation througlmmd Milk Ruii‘ . s Full Trucking delivery solutions.
« Intra-city distribution with flexible pickup options. ated cold-chain solutions fer secondary h?ﬁp netmrlﬁ B & vity and cross-border logistics capabilities.
» B2C small & bulk shipment handling capability. of yted vehicles reaj avallable from 1 ~ o Flexible poin oint and multi-destination milk run routes.
» Secure high-value cargo handling with customized deliveries.
« \lersatile 14-32 ft. containerized and trailer fleet.

vehicles with real-time tracking.

« High First Attempt Delivery success (FAD).
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» APl-integrated tracking with single-window key account management.
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CORPORATE OFFICE

TCI EXPRESS LIMITED

Plot No. 84, 3rd Floor, Institutional Area, Sector-32, Gurugram - 122001, Haryana, India
Phone: +91-124-2384090-94, Email: info@tciexpress.in
Web: www.tciexpress.in, Toll Free No.: 1800 2000 977
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 Ahmedabad
Bengaluru

Chandigarh

Chennai
Delhi
Gurugram
Hyderabad
Kolkata
Lucknow
Mumbai

Pune
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Reach us at TCI Express Ltd.
REGIONAL OFFICES

TCI House, First Floor, Outside Astodia Gate, Near HP Petrol Pump, Juna Lathi Bazar,
Ahmedabad - 380022 | E-mail : xaro@tciexpress.in

TCI House, 57/58 2nd Cross, Kalasipalayam, New Extn., Bengaluru - 560002
E-mail: xhro@tciexpress.in

Plot No. 21, Transport Nagar, Sector 26, Chandigarh - 160019 | E-Mail: xnro@tciexpress.in

Raja Rajeshwari Tower, 5th Floor, DR. RK Salai, Mylapore, Chennai - 600004
E-mail :xcro@tciexpress.in

625/626, 6th Floor, DLF Prime Tower, Okhla, Phase-I1, New Delhi - 110020
E-mail : xdro@tciexpress.in

Office No. 918, 9th Floor, Tower-k, Eras Gorporate Park, Sector-02, IMT Manesar, HR 122052
E-mail : xgro@tciexpress.in

Flat No 306-307, 3rd Floor, Ashoka Bhoopal Ghambers, Sardar Patel Road, Opposite Anand
Theatre, Secunderabad, Hyderahad - 500003

E-mail : xhro@tciexpress.in

TCI House, P-4, New G. I. T. Road, 2nd Floor, Kolkata - 700073 | E-mail: xkro@tciexpress.in

8-94, Plot No. A-331, 1st Floor, Transport Nagar, Kanpur Road, Lucknow - 226012
E-mail : xuro@tciexpress.in

807, 8th floor, Windfall Tower-B, Sahar Plaza Complex, J B Nagar, Andheri {East),
Mumbai - 400059 | E-mail : xmro@tciexpress.in

Plot No. 27, Jubilee Godown, Behind Bajaj Auto, Thermax Chowk, Ajanta Nagar, Chinchwad,
Pune - 411019 |1 E-mail : xpro@tciexpress.in

DOWNLOAD OUR
MOBILE APP

Manage Your Shipments
Anytime, Anywhere

» aoc;é[e Play E App Store
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